






The existing state of ATM accessibility in 
India

Mixed methods studies to understand 
ATM usage among VIPs in India

Design of a low cost ATM accessibility 
and usability solution









2009 - RBI Issues 
circular

2011 - RBI reissued the 
circular

2013 – Indian Banks 
Association (IBA) 

issues a circular with 
features for a truly 
accessible ATMs
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bank	deniedme	from	having	an	ATM	
card maybe because	of	my	impairment	or	
education

they	might	cheat	me	and	take	my	money

difficult	to	understand	all	the	functions	
offered	by	the	ATM figuring	out	the	
basics	

1. Misconceptions & Lack of 
Policy Awareness

2. Lack of Standardization of 
Design of ATM Machines

3. Concerns about safety and 
inconveniencing others

4. Privacy concerns and 
choosing banks over ATMs


















